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- Introductions —

Julie Cortright
2 Health and Welfare Analyst at MVAA

1 Co-lead of Governor’s Challenge Initiative




. MI Veterans - Demographics

Michigan’s veteran
population is one of the
largest in the United States,
ranking 11" in 2020 with
over 567,000 veterans




The Michigan Veterans
Affairs Agency serves as the
central coordinating agency
connecting those who have
served in the U.S. Armed
Forces and their families with
the benefits they deserve.
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2 Michigan veterans and their families of....
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Every service

Every discharge type (including OTH)
Every background

Every color

Every gender

Every religion

Every walk of life

Every phase of life

Every need...




SN Michigan Veteran
3 9 Resource Service Center

The MVAA has a 24 /7 call center
to help veterans and their families
with benefit and resource
connectivity, in all areas of life.

We are available 365 days of
the year.

o 1-800-MICH-VET
(1-800-642-4838)




Referral process

The referral process to Michigan Veterans

Affairs Agency is quick and user-friendly. CheCk
0 Check on MiVet: On Mlvet

EMS or anyone can request a benefits
consultation for military-connected by
visiting Michigan.gov/MVAA and clicking
the Check on MIVet link at the top of the
site.

2 Provide individual with our 24 /7 call center
number: 1-800-MICH-VET. We have free
business cards, post cards, resource toolkits,
and other materials available.



A State Benefits: Healthcare
—

2 Michigan Veteran Homes

01 Grand Rapids, Marquette, Chesterfield Twp (new)




> Veteran Navigators

MVAA can assist with connecting !_
to MDHHS Veteran Navigators. 7

0 Veteran Navigators can assist with
housing, support groups, employment,
court issues, behavioral health issues
(SUD or mental health), assistance with
Medicaid eligibility, VHA registration
issues, living supports, and much more.

1 Michigan has a robust Veteran
Navigator Program that services the
entire state.
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Ak Y): State Benefits: Emergency Assistance
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2 Michigan Veterans Trust Fund
0 $50 million trust fund est. after WWII
0 For emergent needs
0 For war-time era veterans

2 Special COVID Related Grants
0 Food 4 Vets $300,000

0 Gleaners of SE Michigan (Veteran Food
Program) $52,000

o FY 2020 - Present

0 Served 2,593 veterans and their families

1 Highest identified needs:
m Shelter
s Utilities
m Transportation




A% MVAA Initiates:
¢ Buddy to Buddy Program

Veterans are never alone. | H

X,
The MVAA offers a personal, -

one-on-one veteran mentorship to
veterans of all eras and discharge

types.

If you have veterans who are lacking

familial supports, are having difficulty
with transitioning or could just use a

friend, consider a referral to the
MVAA Buddy to Buddy Program.



k Michigan Governor’s Challenge

2 Michigan has partnered with SAMHSA and the United States Department of
Veterans Affairs (VA) to bring the Governor’s Challenge to Prevent Suicide

Among Service Members, Veterans, and their Families to our communities
across Michigan.

Governor’s Challenge to
Prevent Suicide Among SMVF

Michigan
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S
-R% Michigcm Governor’s Challenge

0 Reducing suicide among service members, veterans, and
their families;

0 Increasing access to services and support;

0 Expanding state-wide capacity to engage SMVF in
public and private services;

2 Enhancing provider and SMVF peer practices;

0 Implementing innovative best practices (e.g.,
Screening and Asking the Question — (have you or a
member of your household ever served in the military?)



Proactive approaches

0 Proactive approaches to suicide prevention includes
an element of screening for military-connectivity.

0 Earlier identification of service members, veterans
and their families allows for referrals to be made
proactively prior to a crisis.




Proactive approaches

2 The more connected veterans are to services (federal,

state and local) the lower their risk for suicide.

2 Ask “Have you or a member of your household served
in the military?”

0 To encourage organizations to “Ask the Question” the
MI Governor’s Challenge team developed the Mi
Veteran Connector designation.



Michigan Veteran Connector

2 Symbolizes an organization's ongoing

efforts to proactively support and MiChigan

connect service members, veterans, and

their families to earned benefits. veteran
Connector

KX~

2 The Governor’s Challenge is currently
engaging many sectors to implement
innovative and proactive approaches
to screening and identifying (e.g.,
Asking the Question — Have you or a
member of your household ever served
in the military?).



SR f% Benefits of Becoming @
48 M| Veteran Connector
—

2 “Michigan Veteran Connector” designation that shows
your agency as an ally in the veteran community.

0 Free veteran centric materials including VA and Gov.
Challenge toolkits (printed and electronic).

0 Access to the Michigan Governor’s Challenge Psych
Armor Portal which contains free veteran centric training

and resources.



Benefits Continued

2 Introductions to the local MVAA Veteran Service Officer and
DHHS Veteran Navigator. Collaboration and creation of a
referral process and as needed on-site consultations for SMVF
that present with an immediate need of assistance (food,
housing, employment or other insecurities).

2 Introductions to the local VA Homeless Coordinator and VA
Community Engagement and Partnership Coordinator.

2 Introductions to the MVAA manager for the Buddy-to-Buddy
Veteran Mentorship & Community Outreach and Regional
Engagement Initiative.



) Why is this important?

0 Veterans, service members, and their family members
do not always self-identify.

o “Have you served’ versus “are you a veteran” is the
preferred method as it enables those who don’t feel
comfortable or don'’t identify as a veteran to be
recognized.

2 You are likely to see veterans and even service
members everywhere.



WY Why should you be aware?

2 Military service could be a significant connection point
for you and the people you interact with.

0 Service connections could offer insight into other
people’s experiences and needs.

2 Service, deployment, military experiences, and
combat experiences can all have a profound impact
on an individual’s life and family.



) SMVF screening benefits

Eligible veterans, spouses and/or their
caregivers may qualify for:

Outpatient medical services

Mental health services

Substance use disorder treatment
Homeless services including SOAR
Vocational rehab services
Caregiver supports including financial support
DHHS Veteran Navigator Program

Financial and legal aid assistance

o 0o 0o o 0o U U o D

Post-Traumatic Stress (PTS) Treatment



\): EMS Screening Benefits

- Beneficial for EMS and first responders
who encounter “high utilizers”.

- Beneficial for cases of substance use
disorders and/or patients who are
homeless or with housing insecurities.

= Hospitals will see reduced numbers of
SMVF repeatedly coming into the ER
with acute mental health crises.

= SMVF in our community will be better
served and connected.
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s A% Best practice recommendation-
3 how and when of screening

o How to Ask: “Have you or a member of your household served
in the military?”

0 When to Ask: Each new patient or call. Ideally the question
would be incorporated into the intake process.

0 Leave Behind Packets: The Michigan Governor’s Challenge
offers all first responders, EMS, and police leave behind packets
that they can distribute to those they identify as military
connected.

To request a supply email: mvaastrateqy(@michigan.gov.




oo o Vaterans

eee CrisisLine
1-800-273-8255 PRESS ©

Confidential help for
Veterans and their families

« Confidential chat at VeteransCrisisLine.net ortextto 838255 + » » »



Overview of Benefits and Services

Veterans Benefits Veterans Health National Cemetery
Administration (VBA) Administration (VHA) Administration (NCA)

Provides financial and Provides health care Provides burial
other forms of benefits and manages
assistance VA’s National

Cemeteries



VA Medical Centers In
Michigan i Wi g

B 2o Ao vane Detroit VAMC B  CBOC =Community Based

» Battle Creek VA Medical Center
(VAMC)

* LTC Charles S. Kettles VAMC in Ann
Arbor

* Aleda E. Lutz VAMC in Saginaw
* John D. Dingell VAMC in Detroit

* lron Mountain VAMC (cover upper
Peninsula and reports to VISN 12 with
Wisconsin)




Veteran Centers

Services Include:

* Individual and Group Counseling
* Liaison with VA Facilities

* Discharge Upgrade Information —— X EE———ETD | Connection.
: Yo ¥ b e
* Employee Assistance Referrals \l - I [ I- N I I- R SanamoR
| = ‘a4l = Community.

* Community, Social Service, and Medica
Referrals

* Family and Significant Other Counseling

* VA Benefits Assistance Referrals

Who is eligible for Veteran Center readjustment counseling?

If you served in any combat zone and received a military campaign ribbon,
then you and your family are eligible for Vet Center services. Or, if you are a
victim of military sexual trauma.

Veteran Center counseling records remain private!



MHEALTH TOOLS

MOBILE APPS
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Tactical
Breather

BREATHEZRELAX

Manage stress by learning
and practicing
deep-breathing exercises

CPT COACH

Use with cognitive
processing therapy (CPT) to
reduce PTSD symptoms

LIFEARMOR

Take self-assessments and learn

more about topics like PTSD,
anger, depression and more

MILD TBI POCKET GUIDE
Access this handy reference
when assessing and treating
symptoms of mild TBI

PFA MOBILE

Get support as a responder
when your job is to provide
psychological first aid (PFA)

PTSD COACH
Get support in managing
PTSD symptoms

TACTICAL BREATHER
Learn to use breathing to
control your response
during times of stress

(BT-i COACH

Use with cognitive behavioral D

therapy for insomnia ((BT-)
to improve your sleep

DREAM EZ

Based on imagery rehersal
therapy (IRT) can help
diffuse nightmares

MINDFULNESS COACH
Learn to practice
mindfulness meditation to
live in the present

PARENTING2GO
Strengthen your
relationships with your
children

POSITIVE ACTIVITY JACKPOT
Find local adivities to
improve your mood and
avoid negative thinking

STAY QUIT COACH
Get help either while in

smoking cessation treatment

or to prevent relapse

THE BIG MOVING ADVENTURE

Help prepare military
children emotionally for the
stress of moving

ACT COACH

Add acceptance and
commitment therapy (ACT)
tips to daily life

CONCUSSION COACH
Identify concussion
symptoms and cope with
related problems

FEEL ELECTRIC!
Help your grade-school

children identify and
express their feelings

MOVING FORWARD
Learn problem-solving
techniques that help you
make better decisions

PE COACH

Use with prolonged
exposure (PE) therapy to
improve results

PROVIDER RESILIENCE
Use when dealing with
burnout and compassion
fatigue

T2 MOOD TRACKER
Monitor your emotional
health by tracking your
moods over fime

VIRTUAL HOPE BOX

Helps reduce symptoms of
depression with a digital
version of hope box therapy
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&A% Useful tools and resources for
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22 medical providers and EMS
-_

Responders Resource Portal

This part of SAMHSA Disaster Technical Assistance
Center’s website highlights tips for stress
management for first responders and disaster
responders. On the portal are descriptions and links
to the online trainings SAMHSA DTAC has
developed for first responders, as well as webcasts,
tip sheets, and other trainings.



A% Useful tools and resources for

W medical providers and EMS
-_

Working on the Front Lines of the Opioid Crisis

SAMHSA DTAC produced this hour-long online course to help address
the impact of the opioid crisis on first responders. The
CAPCE-accredited course covers stressors first responders may face
when responding to opioid overdose calls; signs of distress responders
may notice in themselves or their peers; and strategies, resources, and
exercises that may be helpful for coping.



&A% Useful tools and resources for
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-Ré medical Erowders and EMS
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2 Michigan now has a Psych
Armor Institute Governor’s v
Challenge Training Portal. DU

tojoin.

o Link:

https://psycharmor.org/sign-up/governors-challe
nge-portal/?gid=359945&unf3T4BGF1t

Governor’s Challenge to
Prevent Suicide Among SMVF

Michigan
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a Print Out Your VA Welcome Kit |
Veterans Affairs

a0 Unigue Health Risks for Each Era of
Military Service

a0 Exposure Ed | VA Mobile
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AlY): Veteran resources available right now:
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o Michigan Veterans Affairs Agency is home to 1-800-MICH-VET (1-800-642-4838) that serves as a 24/7
call center connecting veterans to state programs, federal benefits, and local resources. MVAA houses
the emergency financial assistance program, Food4Vets food voucher program along with the
Buddy-to-Buddy Program. All services offered are free of charge, https://www.michigan.gov/mvaa .

o Veterans Crisis Line. If you are having thoughts of suicide, call 1-800-273-8255, then PRESS 1 or
visit veteranscrisisline.net/. For emergency mental health care, you can also go directly to your local
VA medical center 24/7 regardless of your discharge status or enrollment in other VA health care.

o Vet Centers. Discuss how you feel with other veterans in these community-based counseling
centers. 70 percent of Vet Center staff are veterans. Call 1-877-927-8387 or find one near you.

o VA Mental Health Services Guide. This guide will help you sign up and access mental health services.

o MakeTheConnection.net. Visit for information, resources, and veteran to veteran videos for
challenging life events and experiences with mental health issues.




RallyPoint. Talk to other veterans online. Discuss: What are your feelings as the Taliban reclaim
Afghanistan after 20 years of U.S. involvement?

Tragedy Assistance Program for Survivors (TAPS). Request a Peer Mentor.

VA Women Veterans Call Center. Call or text 1-855-829-6636 (M-F 8 a.m. to 10 p.m. and
Saturday 8 a.m. to 6:30 p.m. Eastern).

VA Caregiver Support Line. Call 1-855-260-3274 (M-F 8 a.m. to 10 p.m. and Saturday 8 a.m. to 5
p.m. Eastern).

Together We Served. Find your battle buddies through unit pages.

George W. Bush Institute. Need help or want to talk? Check In or call 1-630-522-4904 or
email checkin@veteranwellnessalliance.org.

Elizabeth Dole Foundation Hidden Heroes. Join the Community

American Red Cross Military Veteran Caregiver Network. Peer Support and Mentoring

Team Red, White & Blue. Hundreds of events weekly. Find a chapter in your area.

Student Veterans of America. Find a campus chapter to connect with.

Team Rubicon. Find a |local support squad.

Michigan Veteran Navigator Program, MDHHS - Veteran Navigators (michigan.gov).




2 Know....

..that there’s active
collaborative efforts
toward preventing
veteran suicide.
= ...that your

organization can be
part of it.

0 ...that there’s resources
and benefits available
to vets and their loved
ones.

7 If you take NOTHING else away...

0 Know....
0 ..

.that often the
biggest barrier to
connection, is veterans
merely not knowing
what they’ve earned.

...that MVAA and the
VA stands ready to
serve those who've
served us, and their
loved ones. Use

1-800-MICH-VET.



Stay safe. Stay healthy. Stay connected.

Veteran resources and support are available to you.

Governor’s Challenge to
Prevent Suicide Among SMVF

Michigan

VA US. Department
of Veterans Affairs

1-800-MICH-VET
(1-800-642-4838)

https://www.michigan.gov/mvaa

Facebook: /MIVeterans
Twitter: @MIVeteran
LinkedIn: /MIVeteran

©

@deptvetaffairs

Follow the VA on social media!

U.S. Department of
Veterans Affairs

L

@deptvetaffairs

@veteranshealth

@veteransmtc

Veterans Health
Administration

Make the Connection




